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New Survey Report Shows New York City Students with Disabilities
Struggling to Have Needs Met When Dealing with School Refusal
May 17, 2022, New York, NY -- Today, Special Support Services, LLC, released the NYC
School Refusal Survey: Summary and Recommendations, a report that summarizes an
informal survey that demonstrates what chronic absenteeism otherwise known as School
Refusal looks like in students with disabilities and the type of responses they’ve experienced
from school. The report gathered 140 responses within a two-week period.
Report findings include:
●
For 57% of families, School Refusal symptoms had not surfaced prior to the COVID-19
Pandemic.
●
Parents reported top 3 signs of School Refusal as 1. the child engaging in frequent and
substantive arguments with parents about going to school 2. physically refusing to go to
school, and 3. complaints of pains that lacked medical basis.
●
The majority of respondents noted School Refusal behaviors that last over 6 months and
happen intermittently.
●
34% of respondents said their children expressed thoughts of harming themselves.
●
Only 14% of the respondents had an attendance teacher call or visit the home.
●
11% of the respondents answered that their school did nothing.
Recommendations made in the report discuss how the New York City Department of Education
can improve the identification of students with disabilities struggling with School Refusal and
how to better meet their needs using the IEP process. “If School Refusal stems from a student’s
disability, it should absolutely be assessed and addressed from that perspective,” said Jenn
Choi, Advocate at Special Support Services, LLC. “For these students, it’s very likely that the
chronic absenteeism is a manifestation of their disability and should be treated as such.”
Interviews with parents can be arranged upon request.
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